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Dear Jim,

| would like {0 thank v,rn and your siaff for 'Ieaﬂmg S!msnn-mxwml. through he
w::cessfu'l first stage im wmental.mn of Microso fi Dynamics CRM.

Founded over ¢ G0 years ag0. gimson-Ma awwell has gmwm into @ highty re espected yendof

in three areas: 1) crealing highly customized P primary @ nd back-up pawer ; solutions, 2)
supplying parts for @ wide array @ of enging ne and ganamtnr mpanies, @ and 3} providing
Lop-notch service and pfmrenlalwa mamlenance garvices. OUr S gyen (50 o be eiaht)
pranches and ewlensive dealer network allows Us 1o provide semvice 10 oVe Eﬂm reqular

cuslomers poth in Canada @ and around the world.

o fulfill our of excellence, it has becam® necessary 10 find 8 platform
from whi 1 to stre miling aur sales and sarn ro 4 rovide our sarnv
with a m ant way 10 plan ta't‘wa-mamtunanca work, and 10

ice
creale @ commaon database in which 10 store our cuslomer information. e have found
{hat icrosoft Dynamics CRM is 58 serving this puUrpose admirably-

yox has proven n to be unvaluab!a in helping us g with our nmptemantaﬁon. our strong
project discipling & and expenience with the software kept us on on track and on ime for the
first stage of our CRM 1mpiarnenlauﬂn

We are \rer':,' happ-,r with our decis cision 1o pur rchase Micros osoft Dynanmics cs CRM and 0
pariner with W We look forward 10 the next s stage of ouf daua!opmant in the




