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August 14, 2007

Kerry Wiebe
VOX Wireless
355 Burton Road
Edmonton, AB
T6R 2J1

Dear Kerry,

Dacro has been manufacturing pressure vessels for the resource industry (including oil
and gas, refining, petrochemical, and pulp and paper), both domestically and
internationally, since 1974. In this time Dacro has become an industry leader in custom
fabrication through the innovative use of leading edge technology and equipment. Dacro
has unique capabilities for mechanical design and fabrication of large, complex pressure
vessels and related equipment with extensive experience in carbon steel and alloy
materials.

We recently implemented Microsoft CRM to support our growing business and to serve
our customers better. VOX played a key role in bringing our plans for Microsoft CRM to
reality.

We would like to extend our appreciation to VOX and its’ employees for their expertise,
guidance and commitment through the selection, configuration and deployment of our
Microsoft CRM system. VOX and Dacro share a common philosophy regarding the
deployment of a solution such as Microsoft CRM in a well-managed, multi-phase
approach, and we are very pleased that VOX delivered the first phase on-time and on-
budget.

Yours t

ott Ritchie
Controller



